GENERAL TERMS AND CONDITIONS
IRIS MARKETING TURISTICO S.L. / ACTIVE MALLORCA

The following General Terms and Conditions apply to the commercial rental of bicycles of all types and
related accessories by Iris Marketing Turistico S.L. / Active Mallorca. They also govern the contractual
relationship between the customer and IRIS MARKETING TURISTICO S.L. / ACTIVE MALLORCA in
connection with the travel services arranged by the company.

1. CONTRACTING PARTIES

The contracting parties are the renter and Iris Marketing Turistico S.L. / Active Mallorca.

Prior to the commencement of the rental, a rental agreement must be completed in full and signed by
both parties. The agreement must be made in writing. Any amendments or additions to the agreement
must also be made in writing. No verbal agreements or side arrangements shall be valid.

The bike station undertakes to provide the renter with the bicycle specified in the rental agreement,
including the agreed equipment, in a roadworthy, safe and fully operational condition for the duration of
the rental period.

For confirmed reservations, the renter is required to pay the full rental amount in advance. The prices valid
at the time of reservation, as stated in the current price list, shall apply.

2. RENTAL PERIOD AND LIABILITY FOR LATE RETURN

The rental agreement is concluded for a fixed rental period. In the event of a delayed return, the rental
agreement shall not be automatically extended. If the renter fails to return the rented property to the bike
station by the agreed end of the rental period, regardless of whether the delay is the renter's fault, the
bike station shall be entitled to charge compensation for use of the bicycle for the period of delayed return.
This compensation shall amount to at least the agreed daily rental rate. The right to claim additional
damages shall remain unaffected where the renter is responsible for the delay.

3. EARLY RETURN

If the renter returns the rented property before the contractually agreed end of the rental period, no
refund shall be made for the unused rental period.

The right of either party to terminate the agreement for good cause in accordance with applicable law
shall remain unaffected.

4. CONDITION OF THE RENTAL PROPERTY AND PROHIBITED USE

The bike station shall provide the rented property in a professionally maintained, clean, roadworthy and
fully operational condition.

The renter is obliged to use the rented property, and in particular the bicycle, with due care and in a proper
manner, and to comply with all applicable traffic regulations.

The use of the bicycle while under the influence of alcohol or drugs is strictly prohibited. Carrying
passengers on the bicycle is also prohibited.

The renter shall not make any modifications to the bicycle or carry out any alterations or other
interventions to the rented property.

5. REPORTING OF DAMAGE

The renter shall immediately notify the bike station of any damage to the rented property, whether caused
by the renter or by third parties, and regardless of fault.

The renter is obliged to provide the bike station with full details regarding the circumstances and cause of
the damage.

6. REPORTING OF THEFT AND ACCIDENTS
In the event of theft or a road traffic accident involving the rented bicycle, the renter must immediately



notify the police, with the assistance of the bike station if necessary, and inform the bike station without
delay.

Failure to comply with this obligation shall render the renter liable for any damages resulting from such
failure.

7. RETURN OF THE RENTAL PROPERTY

Upon expiry of the rental agreement, the renter shall return the rented property in substantially the same
condition as it was received, allowing only for normal wear and reasonable soiling.

The bicycle must be returned to the bike station from which it was collected. Returns to another bike
station are only possible with prior approval.

Final cleaning is included in the rental price.

The renter must present a copy of the rental agreement when returning the bicycle.

8. GENERAL LIABILITY OF THE RENTER

The renter shall be liable to the bike station for any damage to or loss of the rented property occurring
during the rental period, as well as for any breach of the contractual obligations.

If damage caused by the renter results in the bicycle being unavailable for rental during an extended repair
period, the renter shall also be liable for the resulting loss of rental income for each day the bicycle cannot
be rented.

In the event of total loss or destruction of the rented property, the renter's liability shall be limited to the
current replacement value of the bicycle.

In the case of damage, the renter shall, in particular, be responsible for the costs of repairs and any
replacement parts required.

9. LIABILITY IN THE EVENT OF THEFT

The renter shall also be liable in the event of theft or any other loss of the rented property.

In the event of theft or loss, the renter shall be liable up to the current replacement value of the rented
property, as well as for the loss of rental income for a period of up to two weeks during the respective
rental season.

10. INSURANCE
Optional insurance is available and covers damage to the rented bicycle resulting from an accident or a
fall.The insurance does not cover:

e Damage to tyres of any kind;

e Lost bicycle parts and/or accessories; or

e Theft of the bicycle.

Price / Day Bicvcle Tvpe Deductible
/ Bike ¥ P (Excess)
Aluminium Road Bike, Trekking Bike (Level 1 & Level 2), MTB
€1 per day A . A . . €50
Hardtail, Fitness Bike, City Bike, Children's Bike
€2 per day Carbon Road Bike, Triathlon Bike, E-Trekking Bike, E-City Bike €150
€3 per day Carbon Road Bike with Disc Brakes €200
€4 per day Road Bike with Di2 Electronic Shifting, E-Road Bike €300




11. PAYMENT TERMS
The total rental amount is due no later than 30 days prior to the first day of the rental period.

The written confirmation of your reservation also serves as your collection voucher and must be presented
when collecting the bicycle at the bike station.

12. CANCELLATION OF THE RENTAL AGREEMENT

The renter may cancel the reservation at any time prior to the commencement of the rental period.
Cancellations must be made in writing.

If the renter cancels before the rental period begins or fails to collect the bicycle (no-show), Iris Marketing
Turistico S.L. shall no longer be entitled to the agreed rental price. Instead, unless the cancellation is
attributable to Iris Marketing Turistico S.L. or results from force majeure, Iris Marketing Turistico S.L. shall
be entitled to reasonable compensation for expenses incurred and arrangements made prior to the
cancellation.

This compensation is calculated as a percentage of the rental price, depending on the date on which the
written cancellation is received, as follows:

e Up to 15 days before the rental period begins: 0% cancellation fee (full refund)
e 14 to 8 days before the rental period begins: 50% cancellation fee

e 7 days or less before the rental period begins: 100% cancellation fee

13. TRAVEL ARRANGEMENT SERVICES

Iris Marketing Turistico S.L. / Active Mallorca offers individual and combined travel services provided by
various service providers.

The basis of the offer and the customer's booking is the relevant service description together with the
additional information provided by Iris Marketing Turistico S.L. / Active Mallorca for the respective travel
services.

Bookings may be made in writing, by telephone or electronically (online). A binding contract is concluded
upon written booking confirmation issued by Iris Marketing Turistico S.L. / Active Mallorca.

13.1 PAYMENT TERMS
Upon receipt of the booking confirmation, a deposit of 20% of the total invoice amount is due.
The remaining balance must be paid 30 days prior to arrival.

For bookings made less than 30 days before the scheduled arrival date, the full amount is payable
immediately.

13.2 CANCELLATION AND AMENDMENT FEES

Participants may cancel their booking at any time before the start of the trip. Cancellations must be
submitted in writing.

The applicable cancellation charge depends on the date on which the written cancellation is received.



Hotel Valentin Playa de Muro
Cancellations made up to 90 days before arrival are free of charge.
Thereafter, the following cancellation charges apply:

e  89-30 days before arrival: 20% of the total booking amount

e 29-15 days before arrival: 30% of the total booking amount

e 14-7 days before arrival: 50% of the total booking amount

e 6-3 days before arrival: 70% of the total booking amount

e 2-1 days before arrival or No-Show: 100% of the total booking amount

No refunds will be issued for any unused services after the start of the booked arrangements.

Changes to bookings are possible upon request and subject to availability free of charge up to 30 days
before arrival.

Thereafter, the following administration fees apply for each amendment:
e 29-7 days before arrival: €25 per person

e 6 days or less before arrival: €45 per person

Any additional costs incurred, as well as any difference between the original booking price and the current
applicable rate, will be charged separately.

Group Bookings

Separate cancellation conditions apply to group bookings. The cancellation terms individually negotiated
and confirmed in writing with the group organiser shall apply.

Alternative Hotels

Bookings for alternative hotels are subject to the cancellation and amendment conditions individually
agreed in writing and specified in the respective offer.

Travel Insurance Recommendation
The cancellation conditions stated above apply in the event of cancellation.

To protect yourself against possible cancellation charges, we strongly recommend taking out travel
cancellation insurance in good time. Subject to the terms and conditions of your insurance policy,
cancellation costs may be reimbursed if you are unable to travel due to an insured event, such as an
unexpected illness or accident.

14. JURISDICTION

The exclusive place of jurisdiction for all disputes arising from the rental agreement shall be Palma de
Mallorca, Spain.
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